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The reviewer will choose two records from the 10 records in the audit.  
Only look at plans written on the new format, if possible.  Otherwise, 
choose from the old format.  The questions should be rated using the 
following scale: 4 = yes, 2 = partially met, 0 = no, 9 = n/a.   
   
1. Does the crisis plan comprise information that may create increased 

stress and trigger the onset of a crisis?  Some examples of stress 
triggers may include:  anniversaries, holidays, noise, change in routine, 
inability to express medical problems or get needs met, etc. 

a. Does it include information on health and wellness issues?  
Review the PCP and determine if there are physical medical issues 
that contribute to this person’s vulnerability to crisis.  And are there 
physical medical issues that need to be addressed during a crisis? 

b. Is there a detailed description of known behaviors?  Review the 
crisis plan and determine if there are, described in detail, known 
behaviors a person/family may identify which indicate to others that 
they need to take over responsibility for that personals care and 
made decision on that person’s behalf.  Does it include information 
on the kinds of supports that may be effective for this person? 

c. Does it include information on environmental factors that may 
contribute to the onset of a crisis and how those could 
possibly be controlled?  Review the crisis plan and determine if 
the author has included detailed information about the 
environmental factors and how to use them to avoid a crisis.   

d. Does it incorporate information from the One Page Profile?  
Review the crisis plan and determine if the information on the one 
page profile is used to develop this section of the crisis plan. 

 
2. Does the crisis plan include information for crisis prevention and 

early intervention strategies that were effective?  (Did the provider list 
everything that could be done to help the person avoid a crisis?) 

a. Does it include coping skills the person has learned or has 
used in the past?  Review the crisis plan and determine if this 
information is included. 

b. Does it provide a detailed description of strategies that will be 
used to assist the person in avoiding a crisis?  Strategies 
should be based on knowledge, information, and feedback from the 
person/family and other team members as well as strategies that 
have been effective in the past.  It should include opportunities for 
the person to exercise self-soothing skills developed and calming 
strategies such as consciously breathing deeply. 

c. Does it incorporate information from the One Page Profile?  
Review the crisis plan and determine if the information on the one 
page profile is used to develop this section of the crisis plan. 
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3. Does the Crisis Plan detail the strategies for crisis response and 
stabilization?  Did the author focus first on natural and community 
supports?  Did they begin with the least restrictive steps and include a 
process for obtaining back-up in case of emergency, including respite if 
that’s an option?  Did they list what has worked to help this person 
become stable? 

a. Does it provide a detailed description of strategies that will be 
used to assist the person in stabilizing during a crisis?  
Strategies should be based on knowledge, information, and 
feedback from the person/family and other team members as well 
as effective intervention strategies identified during the person’s 
day to day life and from previous crises and problem resolution. 

b. Does it include positive behavioral supports and approaches 
other than call law enforcement?  Is law enforcement used as a 
last resort?  If law enforcement is included in the plan, is there 
evidence that they were involved in the development of the plan 
and was their role determined ahead of time? 

c. Does it incorporate information from the One Page Profile?  
Review the crisis plan and determine if the information on the one 
page profile is used to develop this section of the crisis plan. 

 
4. Does the crisis plan include the systems prevention and intervention 

back-up protocols to support the individual?  Does this section include 
who should be called, when, how they can be reached?  Is it specific 
enough?  Does the list include some of the following:  Legally Responsible 
Person, Psychiatric service provider, Medical service provider, respite 
provider, crisis services provider? 

 
5. Does the crisis plan include specific recommendations for 

interacting with the person receiving a Crisis Service?  Is this section 
written so people who are not familiar with the person in crisis can 
understand what they need to do? 

a. Does it list specific detailed information about the type of 
interaction and treatment that is helpful during a crisis?  Does 
the plan include what needs to be known or done immediately? 

b. Does it incorporate information from the One Page Profile?  
Review the crisis plan and determine if the information on the one 
page profile is used to develop this section of the crisis plan. 

 
6. Does the Crisis Plan provide complete guidance in how to support 

this person throughout a crisis? 
Document whether or not the crisis plan has enough information to 
prevent a crisis or intervene in the event of a crisis, regardless of the 
ratings used for each question.  Can you read the plan and know what to 
do when working with the person? 


